
 
 

  

August 10, 2005 
 
Federal Communications Commission 
445 12th St SW 
Washington, D.C. 20554 
 
Re: WC Docket No. 05-196 – SUBSCRIBER NOTIFICATION REPORT 
Filed via ECFS 
 
To the Commission: 
 
iOnosphere, Inc. is a wholesaler of VoIP telephone service to resellers (“resellers”) and 
do not own, serve or sell to the end user (“subscriber”) of the VoIP telephone service.  
iOnosphere’s notification requirements regarding E911 (per paragraph 48 of the FCC 
order dated 6/3/05 “FCC 05-116”) to our resellers has been completed.  Such compliance 
report will be filed in accordance with the guidelines per paragraph 50 of the order.   
 
We are assisting our resellers in the notification requirements to their subscribers.  
Information regarding notification to the resellers’ subscribers is as follows: 

• Prior to July 29, 2005, all subscribers were notified via email and referred to a 
website to read and provide affirmative acknowledgement (by clicking “I have 
read” section) of the circumstances in which E911 may not be available including 
the limitations thereof. 

• As of August 10, 2005, approximately 82% of all subscriber lines have submitted 
affirmative acknowledgement.  We are unable to determine the percentage of 
subscribers that will not provide affirmative acknowledgement. 

• Prior to July 29, 2005, all subscribers were sent the recommended warning 
stickers by U.S. mail. 

• If a subscriber has not affirmatively acknowledged the reading of the E911 
limitations and advisory notification, then their VoIP telephone service has been 
disabled for outbound calls.  Upon the subscriber trying to make an outbound 
call, an interactive voice response system requires them to provide affirmative 
acknowledgement of the E911 limitation and advisory notification.  Upon 
providing such affirmative acknowledgement, the outbound calling for the VoIP 
telephone service is made active. 

• The affirmative acknowledgements of the E911 limitation and advisory 
notifications are maintained electronically via hard disks. 

 
At iOnopshere, Inc., the person responsible for the Company’s compliance efforts with 
the VoIP E911 Order is Mr. Tom Bishop VP of Operations, 130 Industrial Dr. Greenville 
SC 29607, tbishop@ionosphere.net 
 
          


